
Welcomes You to VRC!
With

Peggy Ogren CPCU, ARM
And 

David Hulcher



What are the benefits of

•Increase sales through writing new classes of 
b i d dibusiness and rounding accounts

•Avoid E&O claims relating to failing to identify 
customer exposure or offer coverage solutionscustomer exposure or offer coverage solutions

•Facilitate agency training and professionalism 

•Better understand and serve your customers

•Increased efficiency of agency operations  

•Expertise that is available 24/7 



Know Your Product

•PF&M 
•Coverages Applicable 

Know Your Prospect/Customer

•Risk Exposure Evaluation Systems
•Coverages Applicable
•Insurance Words – Industry Glossary•Insurance Words  – Industry Glossary

Best Practices
•Risk Exposure Evaluation Systems – Surveys
•Accord™ Forms Library – Form Completion Tutorial
•Risk Exposure Evaluation Systems – E&O Coverage Checklist/Risk Exposure Evaluation Systems  E&O Coverage Checklist/ 

File Documentation



Sell Yourself

•Business Building Letters
•e‐Marketing

Find the Market You Need

Th I M k t l•The Insurance Marketplace  

Explore Emerging Industriesxplore merging Industries

•The Insurance Marketplace Cybercast

Provide Agency Training Resources

•PF&M Tutorial Format•PF&M – Tutorial Format



How much does the VRC cost?How much does the VRC cost?
• Products similar to the VRC cost thousands of 
d ll Bi “I” b h VRCdollars.  Big “I” members get the VRC at an 
incredibly low cost:
Agency Size: Annual Subscription 

Cost:
Four‐year Subscription
Cost:

1 to 15 Agency Users $250 **$750**

More than 15 Agency  $500 **$1500**
Users



How to purchase?
Step #1: Visit www iiaba net/VRCStep #1: Visit www.iiaba.net/VRC

Click on this button!



Step #2: Login using your Big “I” user name 
and password.p

Login in here!

Forgot username – Click here!

• You can also email logon@iiaba.net for your user name and    
password or get setup.



Step #3: Select “Register” button.

Click on this button!



Step #4: Check the subscription box and 
“Add to Cart”Add to Cart .

Select subscription 
option!

Add t t!Add to cart!



Step #5: “Check Out”.

Select 
“Checkout”!Checkout !



Step #6: Enter credit card information and 
click “Purchase”.

SelectSelect 
“Purchase”!



Step #7: Purchase confirmation email.Step #7:  Purchase confirmation email.



VRC Product Demos and 
Navigation AssistanceNavigation Assistance 
CALL 877‐582‐9199CALL 877 582 9199
Ask for Nancy Lynch or 

Margaret Rhodes 


